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October 2021 BUSINESS UPDATE 

 
 

Due to the uncertainty surrounding Covid-19 lockdowns and restrictions, 
and in the interest of public health, 

our October Breakfast has been cancelled. 
 

 

 

 

This Newsletter is  
proudly sponsored by: 

Thank you Muswellbrook! 

The Chamber would like to say a special thank you to 
everyone who donated to our recent ‘Locals Supporting 
Locals’ appeal. The money raised was used to provide Care 
Packs to struggling business owners and their families in 
Muswellbrook and Denman impacted by the Covid-19 
lockdowns.  

Over $25,000 was raised through donations from businesses 
and members of the community.   

The Care Packs were put together with products, vouchers, and gift 
cards, purchased from local businesses that were still open, but 
struggling financially due to seeing a drop in customers and income. 
These were then handed out to those who’s doors were closed and who 
had no alternate method of servicing customers, leaving them with no 
income. By structuring the campaign in this manner, the Chamber was 
able to deliver a multi-layered support program. But none of this would 
have been possible without the generous cash donations that we 
received.  

We would also like to thank Domino’s Pizza Muswellbrook for providing 
free Pizza vouchers to be included in the Care Packs.  

As the lockdowns continued to be extended, their impacts were beginning to really take their toll. 
Although the ‘Gift Packs’ only offered some small financial relief to ease the pressures many were 
experiencing, they provided a much-needed morale boost to those doing it tough and sent a message 
that their community had not forgotten them. 

Those receiving the Care Packs were overwhelmed by the gesture, and in some cases, tears were shed 
when being contacted about their Care Packs, or when receiving them.  

Thank you, Muswellbrook, for getting behind the appeal, your support has made a significant difference 
to those businesses trying to manage and survive the impacts of the pandemic.  



 

October 2021  page 2 

 

 

OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

MCCI Presidents Message 

Dear Members & Colleagues, 

 

We would all be familiar with the Scouts motto – “Be Prepared.” 

 

When Robert Baden-Powell established the Scout movement in 1907, he drew on his 

military background and training to write rules and laws to guide Scouts in their duty to 

“be useful and to help others.” 

 

In the Chamber, we strive for the same ideals by being prepared to be helpful to our 

customers, suppliers, employees and workmates. Our Locals Supporting Locals campaign, 

with provision of Care Packs to struggling Businesses, is evidence of a strong sense of community and 

collaboration amongst Muswellbrook Businesses. My sincere thanks to all those who contributed. 

 

In the Covid-19 climate, we all have to ‘be prepared’ for the twists and turns of lock-downs, freedom days, travel 

restrictions and WHS responsibilities in our businesses. While there is a lot to deal with, there is also a lot of help 

and guidance available. 

 

On 16th September, we had a Zoom meeting with Dave Layzell, Member for Upper Hunter, Damien Tudehope, 

Minister for Finance & Small Business and Chris Lamont, Small Business Commissioner. In that meeting, apart 

from the raft of information about the present business support schemes, there was an invitation for businesses 

to apply for assistance even if they appeared to fall outside the guidelines. Many businesses may not be able to 

satisfy the 30% reduction rule but are still suffering extreme hardship. The Chamber encourages all businesses to 

document their circumstances and apply to the government for assistance. The Minister indicated that there is 

scope to tailor support to meet individual businesses needs. Please keep the Chamber informed of your situation 

and allow us to help. 

 

The NSW Government is also offering a free on-line training program for businesses to develop their own Business 

Continuity & Emergency Response Plan. This is a free course which addresses the Emergency Management Cycle 

of- Prevention/Preparedness/Response/ Recovery.     Having this Plan in place should ensure that our business is 

always PREPARED. It will be a valuable resource for your business especially in the Recovery phase we are now 

entering. 

 

Please take advantage of all the resources in this Newsletter, stay strong and keep up the support of all 

Muswellbrook businesses. 

 

Yours sincerely, 

Mike Kelly  
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

MCCI News 

To stay up to date on what's happening in  the 
MCCI, our Making Muswellbrook program and 
the Great Cattle Dog Muster event, be sure to 
like the following Facebook pages. 

Muswellbrook Chamber of Commerce and Industry Inc. 

Making Muswellbrook The Great Cattle Dog Muster 

 
 Reminder—Muswellbrook  

 Chamber of Commerce and Industry 
 membership renewals are now due! 

The Muswellbrook Chamber of Commerce 
and Industry has a proud reputation as one 
of the strongest and proactive Chambers in 
the region.  This is in part thanks to the 
strong support of its members.  With many 
issues effecting the region, the Chamber will 
need your ongoing support to ensure that it 
can continue to represent you and also 
continue to provide a range of programs and 
services to support  you and your business. 

If any members are experiencing any financial hardship 
 as a result of the latest Covid-19 restrictions, 

 please contact us about your membership renewal  

 October Chamber Breakfast 
- Cancelled - 

Due to the uncertainty surrounding Covid-19 lockdowns and restrictions, 
and in the interest of public health, our October Breakfast has been cancelled. 

https://www.facebook.com/Muswellbrook-Chamber-of-Commerce-Industry-Inc-200745070000331
https://www.facebook.com/Making-Muswellbrook-103948217806018
https://www.facebook.com/greatcattledogmuster
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

The Chamber is pleased to welcome the 
support of the following new members. 

Domino’s Muswellbrook 

Shop C2, Muswellbrook Fair  
Visit:  www.dominos.com.au  

 Hair Salon that specialises in colour  
Colourworks for Hair Colourworks for Hair 

56 Sydney street Muswellbrook  
Phone: 0417418243  

Hunter Carpet Care 

Ph: 0414 872 878 

 
Crossfit Muswellbrook 

Visit: 0421 458 148  
Visit:  www.crossfitmuswellbrook.com  

Mountain of Love 

Ph: 0427 6149 33  
Visit: 

www.mountainoflovephotography.com  

Breath 

Ph: 0400 592 483  

  

http://www.hedweld.com.au
http://www.dominos.com.au
http://www.hedweld.com.au
http://www.crossfitmuswellbrook.com
http://www.mountainoflovephotography.com
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Member Support Programs 

The Federal Government has announced that due to Covid-19 
restrictions, Small Business Month, set down for October, has 
now been moved to March 2022.  
The series of small business workshops the Chamber was 
planning to run during October to support MCCI members will 
now be held in March next year.  

The Chamber has recently had discussions with Muswellbrook Shire Council to assist in promotion of the ‘We 
Live Here’ card program. We will be working closely with Council to assist in having more businesses register 
in the program, as well as marketing the program to the Muswellbrook Community.  
 
The cards are a great platform to promote buying locally and ensure shoppers go local first.  
 
We hope to have more information on the revamped program in the coming weeks in readiness for the lead 
up to Christmas. 

MCCI Covid-19 
Recovery & Rebuild Program 

MCCI to collaborate with 
Muswellbrook Shire Council to 

reinvigorate the  
‘We Live Here’ card.  

The Chamber is currently developing a series of 
member support programs to assist Muswellbrook 
businesses recover and rebuild following the pandemic.  
Details on the programs will be announced soon.   

The Chamber’s recovery & rebuilding programs are being made 
possible with financial support of BHP’s Local Buying Foundation.  
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Member News 



 

October 2021  page 7 

80 PER CENT ROADMAP 

 

 

OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Reopening NSW Roadmap 
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Reopening NSW Roadmap 

80 PER CENT ROADMAP Con’t 
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Reopening NSW Roadmap 

CHANGES FROM 1 DECEMBER 2021 
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Reopening NSW Roadmap 

CHANGES FROM 1 DECEMBER 2021 Con’t 

For more information on the Reopening NSW Roadmap visit: 

www.nsw.gov.au/COVID-19 

http://www.nsw.gov.au/COVID-19
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Covid-19 Resource 

Where can I find out what you can and can’t do under the current rules and restrictions? 

Greater Sydney: https://www.nsw.gov.au/covid-19/rules/greater-sydney  

Regional and rural NSW: https://www.nsw.gov.au/covid-19/rules/what-you-can-do-nsw 

Local government areas of concern: https://www.nsw.gov.au/covid-19/rules/affected-area 

  

Who has to get a COVID-19 test before leaving their local area? 

Please visit: https://www.nsw.gov.au/covid-19/rules/authorised-workers/greater-sydney-workers 

  

What if you encountered a specific set of circumstances not clearly spelled out at the above links? 

Please consider referring the constituent to Service NSW’s 24/7 COVID-19 hotline on 13 77 88. 

  

Where can I find a copy of the Public Health Orders? 

All COVID-related legislation can be found at: https://legislation.nsw.gov.au/information/covid19-legislation 

  

Vaccine Eligibility – including who is eligible for which vaccine 

The Australian Government is leading the national COVID-19 vaccine program. 

Individuals can use the Vaccine Eligibility Checker to find and book a vaccination based on the ATAGI 

recommendations about who can receive the AstraZeneca or Pfizer vaccines at: https://www.health.gov.au/

resources/apps-and-tools/covid-19-vaccine-eligibility-checker 

Individuals can also ring Healthdirect on 1800 571 155 to make an appointment, or contact their GP.  

 

How many active COVID-19 cases are in our local area? 

Please visit: https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19 

  

How many people have been vaccinated in our local area? 

Please visit: https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19#map-of-nsw-vaccinations-by-

home-postcode  

 

How can people access financial support in the current situation? 

Further information on NSW Government support packages can be accessed by calling Service NSW on 13 77 

88 or visiting https://www.nsw.gov.au/covid-19/2021-covid-19-support-package. 

Further information on Federal Government support payments can be accessed at https://

www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment  

https://www.nsw.gov.au/covid-19/rules/greater-sydney
https://www.nsw.gov.au/covid-19/rules/what-you-can-do-nsw
https://www.nsw.gov.au/covid-19/rules/affected-area
https://www.nsw.gov.au/covid-19/rules/authorised-workers/greater-sydney-workers
https://legislation.nsw.gov.au/information/covid19-legislation
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-eligibility-checker
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-eligibility-checker
https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19
https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19#map-of-nsw-vaccinations-by-home-postcode
https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19#map-of-nsw-vaccinations-by-home-postcode
https://www.nsw.gov.au/covid-19/2021-covid-19-support-package.
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
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Member News 
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The following links provide official and current updates . We suggest you save these to your favourites to allow you to 
quickly keep yourself abreast of developments on regular basis.  

Important COVID-19 information links and resources.  

Coronavirus Information 
and Support for Business.  

Business Guide to Coronavirus 

Coronavirus Information for the 
Community and Business. 

Australian Federal Government Coronavirus App—Available to download 

Business Support Hub Page added to MCCI Website 

In response to the Coronavirus crisis we have now added a ‘COVID-19 Business Support Hub’ page to the MCCI 
website. The page contains important information and links to official COVID-19 resources. 

View Business Support Hub Page 

https://www.business.gov.au/risk-management/emergency-management/coronavirus-information-and-support-for-business
https://www.business.gov.au/risk-management/emergency-management/coronavirus-information-and-support-for-business
https://www.businessaustralia.com/how-we-help/be-a-better-employer/getting-legal-advice/employer-guide-to-coronavirus
https://www.health.nsw.gov.au/Pages/default.aspx
https://www.health.nsw.gov.au/Pages/default.aspx
https://www.muswellbrookchamberofcommerce.com.au/covid-19/
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OUR MISSION 

‘To represent, promote and encourage business enterprise 
 in  Muswellbrook and its districts’. 

 

This Newsletter is  
proudly sponsored by: 


