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September 2021 BUSINESS UPDATE 

 
 

Due to the uncertainty surrounding Covid-19 lockdowns and restrictions, 
and in the interest of public health, 

our September Breakfast has been cancelled. 
 

 

 

 

This Newsletter is  
proudly sponsored by: 

August Chamber Breakfast  

Despite numbers having to be limited due to Covid-19 
restrictions those attending the August Chamber 
Breakfast heard presentations on the Upper Hunter 
Economic Development Corporation (UHEDC) and The 
Melt Hunter Valley.  

Fiona Plesman, GM Muswellbrook Shire Council 
outlined the establishment and goals of the  UHEDC 
whilst  Trent Bagnall CEO from the Melt outlined the  
history and establishment of the Melt here in 
Muswellbrook.  

A number of businesses that have benefited from 
working with the Melt also spoke about their products 
and their experience with working with Melt, and how 
they have helped them take their innovations to 
market.   

Special thanks to 

Muswellbrook Race 

Club for hosting the 

event and to their new 

caterers ,the  

Stone & Wood 

Restaurant. 
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

MCCI Presidents Message 

Dear Members & Colleagues, 

 

How often have you heard the expression –“there are no friends in business.” 

Well, I have heard it often and most of us have probably had experiences where we were 

disappointed or mistaken about our relationship with business associates, customers or 

suppliers. However, I think it’s worth examining this a little further. 

 

John D. Rockefeller once said – “A friendship founded on business is better than a 

business founded on friendship.” I’ll come back to that in a minute. 

 

I have found that many people believe that business is warfare and prominent entrepreneurs and business 

coaches sometimes state that there are no friends in business. It is true that not everyone in business should be 

considered a friend. However, the no friends in business broad statement suggests that having friends in business 

breaks some sort of moral or commercial code. 

 

We would all like to consider ourselves as a friend in business. To have a business that is not only well run but 

mindful of the people we deal with. Respecting their right to ethical trading, fairness & friendliness is a good basis 

for building friendships. Business is simply defined as the practice of making one’s living by engaging in commerce. 

So, why should it be that by engaging in commerce we cannot make friends. If someone leads with the ‘no friends 

in business’ ideology then you might reconsider collaborating, partnering or supporting that business. 

 

Thankfully, in Muswellbrook, we have many businesses with a strong sense of community pride and a willingness 

to support each other through local procurement, employment and with friendly service. Through the COVID-19 

pandemic we have seen evidence of this and the Chamber is doing it’s best to connect businesses and support 

those suffering most. 

 

Please take note of all the information and news in this Newsletter, especially the Locals Supporting Locals 

program we are launching this month. Please contact Wayne Toms with your offers of support or your need for 

support to get you through the coming months. This program gives us all an opportunity to express our concern 

for struggling businesses, build on old friendships and perhaps create new friendships. 

 

I think John D. Rockefeller had it right. By creating connections founded on business, we can build a rapport with 

like-minded people who can become lifetime friends.  

 

Yours sincerely, 

 

Mike Kelly 

President       
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

MCCI News 

With the lockdowns now being extended their impacts 
are now beginning to take their toll. 
  
In our area we are seeing three levels of financial impact. 
 
Minimal – Essential business and the businesses that 
support them. 
 
Moderate – Those businesses that are closed to the 
public but continue to trade online via click and collect, or 
those that are doing takeaway and delivery. (reduction in 
income and just surviving) 
 
Significant – Those that have no choice but to close their 
doors and who have no alternate method of servicing 
customers. (no income at all) 
 

To assist struggling business owners and their families, the Chamber is initiating a ‘Locals Supporting Locals’ 
campaign. Care Packs will be put together from purchases of products and gift cards from those at level 2 
(Moderate) for distribution to those at level 3 (Significant). By doing it this way, it is a multi-layered support 
campaign, assisting both those at the Moderate and Significant levels at the same time. 
 
Although the ‘Gift Packs’ will not be life changing, they will provide a small financial relief to ease some of the 
pressures, but more importantly, they will provide a much needed morale boost to those doing it tough. With 
many trying to cope financially whilst in isolation, and with Fathers Day just around the corner, the Locals 
Supporting Locals campaign will send a message that their community has not forgotten them. 
 

How you can help. 
 

Donations are being collected by the Chamber who will then purchase the vouchers that make up each of the 
gifts packs for distribution to the identified recipients. 
 
The Chamber is kicking off the campaign with a $2,000 donation to get things started.  
 

To donate: 
Electronic transfer to:- 
Account Name: Muswellbrook Chamber of Commerce and Industry 
BSB: 082 741 
Account Number: 385 364 517 
Reference: (Business Name) + CPD 
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MCCI Board Members for 2021/2022 
 
 President, Mike Kelly (Wear Parts Services) 

 Vice President, Michael Carey (Muswellbrook Motors) 

 Secretary, Genelle Scotts (Bengalla Mining Co.) 

 Treasurer, Lorraine Skinner (Melanie’s Jewellers) 

 Jennifer Lecky (Lecky & Associates Accountants) 

 Amber Wright (Equilaw Solicitors) 

 Troy Martin (TGM Enterprises) 

 Cam Halfpenny (Bengalla Mining Co.) 

OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

 
 

2021 

Annual General Meeting 

 

MCCI News 

Photo curtesy of Hunter River Times 

The AGM for the Chamber was recently conducted at the Muswellbrook RSL. The AGM is usually held in 
conjunction with the monthly breakfast, but due to Covid-19 restriction, was held as a stand alone event. 
 
Those attending were presented with reports from President Mike Kelly, Treasurer Lorraine Skinner, and Wayne 
Toms Member Services Manager.  
 
Despite the challenges of Covid-19, the Chamber has seen solid growth and continued to  
represent and support members and the Muswellbrook community. 
 
Over the last FY we have seen a 32% growth in new members with membership now over 200. 
 
To assist members manage the impacts of Covid-19, the Chamber ran a number of support programs throughout 
the year, including, Inter-business Support Program and Mental Health Training for Managers. In addition, the 
Chamber also provided Free Digital Workshops and as part of Small Business Month produced a Go Local First 
video campaign promoting buying and supporting local. 
 
Events throughout the year included the Muswellbrook Business Awards and the inaugural Upper Hunter 
Inspirations Conference.  

To conclude the meeting, and in Accordance with the constitution, all Board positions were declared vacant and 
elections for 2021/2022 were carried out. There were eight (8) Board positions available, and eight (8) 
nominations received. With there being no further candidates, there was no need for a ballot and those 
nominated were duly elected. 
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YOUR MCCI 

BOARD OF 

DIRECTORS 

Executive 

 

PRESIDENT 

Mike Kelly 

0417 408 127 

 

Vice PRESIDENT 

MiCHAEL CAREY 

0414 415 185 

 

TREASURER 

Lorraine Skinner 

0429 329 353 

 

SECRETARY 

GENELLE SCOTTS 

0431 705 672 

 

DIRECTORS 

 

TROY Martin 

0427 585 617 

 

AMBER WRIGHT 

0411 088 605 

 

Cam Halfpenny 

 

Jenifer LECKY 

0419 268 130 

 

 

MEMBER  

SERVICES 

MANAGER 

Wayne Toms 

0438 517 311 

 

  

OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

MCCI News 

The Chamber is pleased to welcome the 
support of the following new members. 

Airspeed Aviation 

Phone: 02 6545 2069  
Visit:  

www.airspeedaviation.com.au  

Airspeed Aviation is an award-winning charter airline based in Scone with pilots 
and aeroplanes stationed in Scone, Tamworth, Dubbo and Rockhampton. 
Home to the Upper Hunter's most successful and longest-running flight school 
training pilots from beginner to professional level.  

To stay up to date on what's happening in  the 
MCCI, our Making Muswellbrook program and 
the Great Cattle Dog Muster event, be sure to 
like the following Facebook pages. 

Muswellbrook Chamber of Commerce and Industry Inc. 

Making Muswellbrook The Great Cattle Dog Muster 

Historical Homestead  
Pickering Homestead  221 Mangoola Rd Denman  

Phone: 0456 002 000  

Beautiful historic homestead in Denman, currently slowly launching a range of 
paddock to plate products, Pickering Homestead Providores, engaging the 
community in agri tourism and homesteading workshops, planning boutique 
accommodation and retreats and history of Pickering Homestead tours, 
preparing to host social, cultural and community events, amongst other projects.  

http://www.hedweld.com.au
https://www.airspeedaviation.com.au/
https://www.facebook.com/Muswellbrook-Chamber-of-Commerce-Industry-Inc-200745070000331
https://www.facebook.com/Making-Muswellbrook-103948217806018
https://www.facebook.com/greatcattledogmuster
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MCCI News 

OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

To stay up to date on what's happening in  the 
MCCI, our Making Muswellbrook program and 
the Great Cattle Dog Muster event, be sure to 
like the following Facebook pages. 

Muswellbrook Chamber of Commerce and Industry Inc. 

Making Muswellbrook The Great Cattle Dog Muster 

 Muswellbrook  
 Chamber of Commerce and Industry 
 membership renewals are now due! 

The Muswellbrook Chamber of Commerce and 
Industry has a proud reputation as one of the 
strongest and proactive Chambers in the region.  
This is in part thanks to the strong support of its 
members.  With many issues effecting the region, 
the Chamber will need your ongoing support to 
ensure that it can continue to represent you and 
also continue to provide a range of programs and 
services to support  you and your business. 

If any members are experiencing any financial hardship 
 as a result of the latest Covid-19 restrictions, 

 please contact us about your membership renewal  

https://www.facebook.com/Muswellbrook-Chamber-of-Commerce-Industry-Inc-200745070000331
https://www.facebook.com/Making-Muswellbrook-103948217806018
https://www.facebook.com/greatcattledogmuster
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

 

Great Cattle Dog Muster 

Forced to Cancel 

2021 Event 

MCCI News 

As a result of the current Public Health Orders, Lockdowns, 
and Restrictions surrounding Covid-19, the Muswellbrook 
Chamber of Commerce and Industry, on advice from the 
event’s Organising Committee, has made the difficult decision 
to cancel this year’s event that was scheduled for 10th, 11th, 
12th September 2021.  
  
The decision to cancel this year’s event has not been made 
lightly, but given the Muster relies on stakeholders and 
suppliers from right across NSW and expected to attract 
visitors from Sydney, around NSW and interstate, holding a 
large-scale event is not possible at this time. 
 
Work is already underway to secure a new date in 2022 and 
hope to make an announcement in the coming weeks.  
 
The Chamber wishes to thank our sponsors for their 
understanding and ongoing support for this event through 
these difficult times. 

 

New Date for 2022 

9th, 10th, 11th September 

Community Family Fun Day—Saturday 10th September 

For more information: 

Phone: 0438 517 311 

Email: info@muswellbrookcjamber.com.au 

Limited Sponsorship Opportunities 

Now Available for 2022 Event 

mailto:info@muswellbrookchamber.com.au?subject=Great%20Cattle%20Dog%20Muster%20Sponsorship
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

MCCI News 

To celebrate Small Business Month in October, the chamber is planning to stage a series of workshops and 
seminars across the month. This would also be supported with a buy local campaign titled ’Go Local First’.  
 
Some of the workshops targeted at supporting small businesses include:  

The Chamber preparing for 
 Small Business Month 

• Digital & Social Media 

• Collaboration & Performance 

• Innovation 

• Customer Relationships & Service 

• Mental Health 

• Accounting and Taxation 

Amongst the challengers of Covid-19 it is nice to bring you a little positive news. 
The Chamber has been announced as a finalist in 2021 Hunter Business Awards, in the 'Outstanding Local 
Chamber' category.  
These Awards are Australia’s most prestigious Regional Business Awards. For more than 40 years, they have 
recognised and rewarded excellence, achievement and leadership by businesses and individuals in the Hunter 
region. 
It is hoped that the winners will be announced in Newcastle at a Gala Dinner Awards night late in October. 
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Covid-19 Resource 

Please see links below to information that may assist you understand vaccinations in the workplace.  
 
Vaccinations centres are available at Brook Medical Practice, Hunter Medical Centre, and the Muswellbrook 
Vaccination Hub at the Hospital. In the coming days 3 local chemists will also be administering vaccinations.  

Covid-19 Vaccination Business Kit  

Covid-19 Vaccinations and the Workplace 
Employer Guide  

View Here 

View & Download Here 

https://www.health.gov.au/resources/collections/covid-19-vaccination-business-kit
https://www.muswellbrookchamberofcommerce.com.au/wp-content/uploads/2021/08/ACCI-COVID-19-Vaccinations-and-the-Workplace-Edition-1.pdf
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OUR MISSION 

‘To represent, promote and encourage business enterprise in Muswellbrook and its districts’. 

Covid-19 Resource 

Where can I find out what you can and can’t do under the current rules and restrictions? 

Greater Sydney: https://www.nsw.gov.au/covid-19/rules/greater-sydney  

Regional and rural NSW: https://www.nsw.gov.au/covid-19/rules/what-you-can-do-nsw 

Local government areas of concern: https://www.nsw.gov.au/covid-19/rules/affected-area 

  

Who has to get a COVID-19 test before leaving their local area? 

Please visit: https://www.nsw.gov.au/covid-19/rules/authorised-workers/greater-sydney-workers 

  

What if you encountered a specific set of circumstances not clearly spelled out at the above links? 

Please consider referring the constituent to Service NSW’s 24/7 COVID-19 hotline on 13 77 88. 

  

Where can I find a copy of the Public Health Orders? 

All COVID-related legislation can be found at: https://legislation.nsw.gov.au/information/covid19-legislation 

  

Vaccine Eligibility – including who is eligible for which vaccine 

The Australian Government is leading the national COVID-19 vaccine program. 

Individuals can use the Vaccine Eligibility Checker to find and book a vaccination based on the ATAGI 

recommendations about who can receive the AstraZeneca or Pfizer vaccines at: https://www.health.gov.au/

resources/apps-and-tools/covid-19-vaccine-eligibility-checker 

Individuals can also ring Healthdirect on 1800 571 155 to make an appointment, or contact their GP.  

 

How many active COVID-19 cases are in our local area? 

Please visit: https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19 

  

How many people have been vaccinated in our local area? 

Please visit: https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19#map-of-nsw-vaccinations-by-

home-postcode  

 

How can people access financial support in the current situation? 

Further information on NSW Government support packages can be accessed by calling Service NSW on 13 77 

88 or visiting https://www.nsw.gov.au/covid-19/2021-covid-19-support-package. 

Further information on Federal Government support payments can be accessed at https://

www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment  

https://www.nsw.gov.au/covid-19/rules/greater-sydney
https://www.nsw.gov.au/covid-19/rules/what-you-can-do-nsw
https://www.nsw.gov.au/covid-19/rules/affected-area
https://www.nsw.gov.au/covid-19/rules/authorised-workers/greater-sydney-workers
https://legislation.nsw.gov.au/information/covid19-legislation
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-eligibility-checker
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-eligibility-checker
https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19
https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19#map-of-nsw-vaccinations-by-home-postcode
https://www.nsw.gov.au/covid-19/find-the-facts-about-covid-19#map-of-nsw-vaccinations-by-home-postcode
https://www.nsw.gov.au/covid-19/2021-covid-19-support-package.
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
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Mt Arthur Coal celebrates a milestone this week with 5000 
Rapid Antigen Tests being delivered at their site COVID-19 
testing clinic. 
 
With NSW in lockdown and COVID-19 cases seeding outside 
of Greater Sydney into the Hunter Region, Mt Arthur Coal 
moved quickly to implement site based COVID-19 testing. 
In a first for site based testing across the BHP coal assets 
the team stood up a walk in Rapid Antigen Testing clinic, 
with gate access blocks placed on employee and contractor 
profiles who reside in a Local Government Area with known 
COVID-19 community exposure.  
 
The Rapid Antigen Test is much less invasive than the regular PCR testing and can return a negative COVID-19 
result in under 15 minutes, allowing gate blocks to be lifted. 
Since inception the clinic has seen an average of 400 employees and contractors who reside in an area with 
known COVID-19 exposure, tested daily.  
 
If more exposure sites are identified this control can be scaled, with a drive through clinic setup and tested 
which would enable Rapid Antigen Testing of every Mt Arthur Coal employee prior to shift, if local exposure 
deemed this level of control necessary. 
 
Due to Mt Arthur Coal’s ability to rapidly implement high level controls including waste water sampling, 
contact tracing, Rapid Antigen Testing and PCR Testing onsite, the team have confidence that the site is safe 
to remain operational, even if workplace exposure to COVID-19 was to occur. 
 
“I’m really proud of the team for the way they have stood up the COVID controls in just a matter of weeks,” 
said Mt Arthur Coals General Manager, Adam Lancey.  
 
“I can’t thank the team enough for their work to stand up and comply with these testing controls to keep our 
people and their families safe,” he said.  

Member News 

Mt Arthur Coal delivers 5000 tests to keep 
 COVID-19 outside the gates. 
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Complimentary 1:1 Remote Working Session 

 With lockdowns taking its toll on businesses and forcing those that can still operate in some capacity to 
“work from home”, many are struggling with the right tools and services to make remote working as seamless 
as possible. 
  
As a technology company with a distributed and remote workforce, we know first-hand of the challenges 
associated with Remote Working and some of the tools that can assist. 
  
To help Hunter Valley businesses and Chamber Members, we’re offering cost and obligation free virtual 
sessions to demonstrate what has worked for us and hopefully offer some tips and tricks. 
  
Have you got a question on “the best” video conference platform or “the easiest” platform for working with a 
team remotely? Consider signing up for one of our sessions. 
  
Spaces are limited. Book a session with the below link or call our office on 1300 879 226 
  
***Button*** Book a Session 
***Link*** https://calendly.com/acorpcomputers/30min  

 
The Chamber would like to thank MCCI member Alex Slade from acorp for 

 his generous offer and for thinking of others in these challenging times.  

 

Member News 

NSW 2021 Local Government Elections Update 

Voting as a non-resident in a ward or council area for the NSW 2021 Local Government 
Elections - 4 December 2021 
 
Did you know that you may be eligible to vote as a non-resident in a council area if you are: 

• an owner of rateable land in the ward or council area  

• an occupier or rate-paying lessee of rateable land in the ward or council area. 
 
Non-residential rolls are prepared and certified by each council's general manager, and the NSW Electoral 
Commissioner must confirm that the voters listed are eligible for enrolment on the non-residential roll. However, 
individual applicants are responsible for checking that they are eligible for inclusion in the non-residential roll for a 
council. The NSW Electoral Commission recommends that you seek independent advice if you are unsure about 
whether you are eligible to apply. 
 
Applications for inclusion on the non-residential roll of Muswellbrook Shire Council can be made by completing an 
application form on Council’s website at  www.muswellbrook.nsw.gov.au 
 
Completed applications must be received by Council by 5:00pm, Monday 25 October 2021.  
 
For further information please contact Council by phoning 6549 3700 or emailing 
council@muswellbrook.nsw.gov.au  

https://muswellbrookchamberofcommerce.us16.list-manage.com/track/click?u=379d0c5de07f8bccbe254f82a&id=1042cd087e&e=6cf20dd7b8
https://www.elections.nsw.gov.au/Voting/Enrolment/Enrol-to-vote/Non-residential-enrolment
https://www.muswellbrook.nsw.gov.au/2015-05-29-01-29-46/3682-local-election-update
http://www.muswellbrook.nsw.gov.au
mailto:council@muswellbrook.nsw.gov.au
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The following links provide official and current updates . We suggest you save these to your favourites to allow you to 
quickly keep yourself abreast of developments on regular basis.  

Important COVID-19 information links and resources.  

Coronavirus Information 
and Support for Business.  

Business Guide to Coronavirus 

Coronavirus Information for the 
Community and Business. 

Australian Federal Government Coronavirus App—Available to download 

Business Support Hub Page added to MCCI Website 

In response to the Coronavirus crisis we have now added a ‘COVID-19 Business Support Hub’ page to the MCCI 
website. The page contains important information and links to official COVID-19 resources. 

View Business Support Hub Page 

https://www.business.gov.au/risk-management/emergency-management/coronavirus-information-and-support-for-business
https://www.business.gov.au/risk-management/emergency-management/coronavirus-information-and-support-for-business
https://www.businessaustralia.com/how-we-help/be-a-better-employer/getting-legal-advice/employer-guide-to-coronavirus
https://www.health.nsw.gov.au/Pages/default.aspx
https://www.health.nsw.gov.au/Pages/default.aspx
https://www.muswellbrookchamberofcommerce.com.au/covid-19/
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OUR MISSION 

‘To represent, promote and encourage business enterprise 
 in  Muswellbrook and its districts’. 

 

This Newsletter is  
proudly sponsored by: 


